· If you are aged 60 to 79, you will get either £125 or £250, depending on your circumstances in the qualifying week.

· If you are aged 80 or over you will get either £200, £275 or £400, depending on your circumstances in the qualifying week.

Some people are paid the winter fuel payments automatically (if you are over 60 and in receipt of certain benefits).  Others will need to apply by telephoning the Winter Fuel Payment Helpline on 08459 151515 or completing a claim form from the Pension Service website: http://www.thepensionservice.gov.uk
free services

Are you aware of the many free services available to help with bills?

Find out what grants, discounts, free energy help and assistance you're entitled to, based on your personal circumstances by using ‘Help Finder’ on the Consumer Focus website.  You may be entitled to much more help and assistance than you realise, such as:

· help with paying energy bills, household bills including debts 

· free advice on making homes more energy efficient 

· financial support from government 
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new tenant utility check list

To ensure you receive accurate bills and do not pay more than you need to, ensure to take the following actions:

( Take a gas, electric and water meter reading on the date your tenancy begins

( Contact the utility providers to advise them of your details, the date your tenancy began and the meter readings you have taken

( Check what tariffs you are on, and compare this with other suppliers and tariffs using a price comparison website or our comparison service.

( If you don’t have a water meter, check if you would get cheaper bills if you had a water meter fitted.
CHANGING YOUR GAS OR ELECTRIC SUPPLIER
People who have never changed their energy supplier before save an average of £100 per year.

Energy companies now offer a bewildering range of deals, which can make it difficult to identify which supplier / tariff is best for you.  

Probably the easiest way to find the best deal is by using a Price Comparison website.  Use a site that has signed up to Consumer Focus’s ‘Confidence Code’ to ensure you are using a reliable comparison site.  Check the Consumer Focus website for an up to date list of these sites: http://www.consumerfocus.org.uk.

When using a comparison site, you should have a recent bill to hand.  You will need to enter the following information:

· Your postcode

· Details of your current supplier

· Payment method 

· Current energy usage (in money or energy)
Remember though, energy prices change regularly, so you should compare suppliers / tariffs regularly too to ensure you are still getting the best deal.

If you don’t have internet access, or are not confident to use a comparison site yourself, ask for details of our Gas, Electric and Water Comparison Service.  We can do the checking for you!

Free Smart meter trials
This PHP project aims to help you reduce your energy consumption by fitting a Smart Meter in your home for 8 weeks, at no cost (or mess) to you.

A Smart Meter won’t reduce your energy consumption for you, but it will show you how much energy your appliances are using.  Hopefully you can then find ways to reduce your energy usage and bills.

So far, 92%  of people who trialled the Smart Meters have found this useful.
cheaper water bills ?

For some people it is cheaper to pay water bills from a water meter than to pay the standard unmetered charges.

Water companies do not charge to change to a metered supply and you can change back free at any time within 12 months if you change your mind. 

The average household saves £66 per year by switching to a water meter.

To find out if your water bills might be cheaper on a water meter, use the online water calculator: http://www.ccwater.org.uk or ask for details of our Gas, Electric and Water Comparison Service.  

 winter fuel payments
A winter fuel payment is available to people aged over 60 to help with the cost of keeping warm in winter.  Payments are tax exempt and are made to eligible people by The Pension Service as follows (PTO):
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If you want to speak to someone about anything contained in this leaflet, please contact Karen Toft on 264484 or email � HYPERLINK "mailto:k.toft@poole.gov.uk" ��k.toft@poole.gov.uk� 
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